
When using artificial intelligence in  
public administration 

We take into account:
•	 the effects of AI technologies on citizens, society and the environment
•	 the ethical perspectives at different stages of design, development and use.

We recognise:
•	 that AI can be used on citizens, society and nature 
•	 that the authorities are responsible for the effects that using AI technologies have on their 

tasks and decisions.

We comply with: 
•	 the principles, acts and statutes of public-service ethical standards 
•	 good governance and open government.

We promote: 
•	 active citizenship and a society built on trust 
•	 justice, equality and human rights 
•	 the wellbeing of people, society and the ecosystem.

We secure:
•	 citizens’ rights to safe and open government
•	 the realisation of the rights of citizens
•	 trust in the authorities and the positive development of democracy.

We avoid:
•	 unnecessary and unjustified harm to people, society or the environment.


